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1 Einleitung

Serviceware Knowledge is a browser-based software. For this reason, certain functionalities in Serviceware
Knowledge - as with "normal” surfing on the Internet - depend on your browser. If Serviceware Knowledge
functions present themselves differently at individual workstations, it is very likely that a local setting is the
cause. This also includes your browser configuration.

The "right" browser configuration for all users and websites does not exist, as the requirements vary.
However, we would like to show you in the following possibilities and recommendations that make your
everyday life with Serviceware Knowledge even more comfortable. Furthermore, a uniform configuration of
your browsers ensures that undesirable effects in your daily work with Serviceware Knowledge can be largely
excluded.

Basically, the following applies:

> Always keep your computer system up to date.
> Use your browser continuously in a current version; Therefore, perform regular updates.
> Make sure that the required plugins or addons are installed.

The notes and instructions described below refer to the currently predominantly used browsers in their
current version. If you use a different browser or one of the browsers in a different version, there may be
slight deviations from our descriptions. Currently (as of August 2017), Serviceware Knowledge supports the
following browsers and versions: Serviceware Knowledge 5:

> Internet Explorer 11
> Firefoxin der latest ESR
> Chrome “latest stable”

You can also find an up-to-date status of the browsers and versions supported by Serviceware Knowledge in
our Help Center.
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2 Settings

In the following, we will introduce you to all the settings that you should make on your browser in order to be
able to use Serviceware Knowledge flawlessly and easily for your daily work. These are in detail:

> Definition of the program(s) for opening documents
> Enabling Javascript

> Enabling cookies

> Disable the pop-up blocker

All these settings are now described step by step for each browser supported by Serviceware Knowledge.

2.1 Microsoft Internet Explorer

2.1.1 Opening documents

To open PDF documents, you no longer need a special add-on for Internet Explorer; these can be
conveniently opened directly in the browser. A click on an HTML link to a Microsoft Office file (e.B. to a Word
or Excel document) also opens the file in the default configuration of Internet Explorer directly in the browser
and not in the corresponding Office program. To change this, please follow the steps below.

Go to your workplace and navigate as follows:

Tools = Folder Options = "Save as Type" tab

|0rdmmpﬂomn' z
|J Arbehsplalzl Q@ Algemein Anuleli\eddelen
Datei Bearbeiten Ansicht Favoriten |Extus |’ > Registiierte D ateityper:
Netzlaufwerk verbinden... Emelenmgen| Dateiypen ~
3 ] /3 Netzlaufwerk trennen... &1 pic Textdokument
9 Arbeksplotz Synchronisieren... v | B wechsein zu |p0C Mictosoft Office Word 97 - 2003-Dokument
: T "3 DOCHTML  Microsoft Word-HTML-Dokument
- oeions L #JoocM Microsoft Office Word-Dokument mit Makios
Systemaufgaben S =} DOCMHT... DOCMHTML-Datei
Svctarminformationan ancelos - #)pocx Microsoft Office Word-Dokument
[9) systeminformationen anzeigen g Lokaler Datentriger () FDOACAN Minemantd 1o VAL Pyt 2
4 Software
o)
[ Eine Einstellung &ndern
&g Lokaler Datentrager (0:) Detais iber die Erweiterung "DOC
AndereOHE 2 Offnen mit Ii;mcmsdt Office Word
&3 Netzwerkumgebung Gerate mit Wechselmedien Dateien mit der Erweiterung "DOC" sind vom Typ "Microsoft Office Word
i 97 - 2003 Dokument”. Kicken Sie auf “Erweder”. um die Einstelungen
) Eigene Dateien p fiir alle Dateien "Microsoft Dffice Word 97 - 2003-Dokument” zu andem
B Systemsteverung { i) DVD-RAM-Laufwerk (E:)
2
Details A
Netzlaufwerke
| berspas I= 5

Select the appropriate Office file type (e.B. Microsoft Word) and click "Advanced". The relevant setting here is
"Browse in the same window". Depending on whether you enable or disable them, the behavior is as follows:

> Activation: By default, the file type is opened directly in the browser.
> Disable: The file type opens by default in that Office program.

Tip: If you want to search automatically in documents, it is recommended to activate this setting. In this
case, the entered search term is highlighted in color within the document (highlighting). If the setting is not
activated, a corresponding search can be triggered manually within the application.
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2.1.2 Openinthe new window or tab

The majority of users find the automatic opening of a link in a new tab - instead of a new window - more

comfortable to use. To define this setting in the default, please follow these steps.
In the navigation, go to the following point:
Tools = Internet Options = General tab

Select "Settings" in the "Tabs" section.

Internetoptionen ?
L Progr Erweitert
Aligemein - Sicherh | Datenscutz | inhaite

Startsste 7 Internetoptionen’
e S

o Registerkarten zu erstellen.

[ Aktuele Seite | [ Standardseite | | Neue Registerkarte yerwenden |
Start
) Mit Registerkarten der letzten Sitzung starten |
© Mit Startseite starten D

@ ’;EKInstellun.e;\
Registerkarten ——— Registerkarten
Andert die Anzeige von Webseiten a
Registerkarten,

Browserverlauf

Léscht temporare Datelen, den Verlauf, Cookies, gespeicherte
Kennworter und Webformularinformationen,
[7) Browserverlauf beim Beenden léschen

Darstellung
[ Eaben |[ spochen || sgwifiarten | [Bamerefieher |

[ OK ] [ Abbrechen ] VUQe'neh'neni
)

The settings for the tabs open, in which you can make the desired settings and confirm by clicking on "Ok".
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2.1.3 Safety

Internet Explorer offers you the possibility to assign the individual websites to "zones" and then make

-
Internetoptionen ? |

[" llungen fir die Regi: igati -
Registernavigation
[¥] wamnen, wenn mehrere Registerkarten geschlossen werden
[ Immer zu neuen Registerkarten wechseln, wenn diese erstelit werden
[¥] Vorschau fir einzeine Registerkarten auf der Taskeiste anzeigen®™
(V| Registerkartengruppen aktivieren™

Jede neue Registerkarte neben der aktuellen Registerkarte 6ffnen
[T Nur die erste Startseite beim Start von Internet Explorer 6ffnen

Beim Offnen einer neuen Registerkarte Folgendes 6ffnen:

{mm egeteiarieneeilr '] Einstellungen

Wenn Popups erkannt werden: - firPopups
Internet Explorer entscheiden lassen, wie Popups gedffnet werden

~ sollen

_) Popups immer in neuem Fenster 6ffnen
© Popups immer in neuer Registerkarte 5ffnen
Von anderen Programmen stammende Links &ffnen in:
_) Binem neuen Fenster
©) Ener neuen Registerkarte im aktuellen Fenster
*) Der aktuellen Registerkarte bzw. dem aktuellen Fenster

* Wird nach einem Neustart des Computers wirksam Erre
fir Links
[y

Standard wiederherstelen |

individual security settings for them. In this way, for example, trustworthy sites can be differentiated from
those that you consider potentially dangerous.
To make the appropriate settings, please proceed as follows.

In the navigation, go to the following point:

Select the "Trusted Sites" zone here and add the Serviceware KnowledgeURL by clicking on the

"Sites"button.

SERVICEWARE

Tools = Internet Options = Security tab
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Tip: Under the item "Adjust level" you can define your own settings for the respective security level.

f Internetoptionen |?—RI‘
- Internetoptionen
[ e — | =» Sicherheit
Aligemein Sicherheit Inhaite

@ &« v g

iese Zone enthalt Websites, denen Sie vertrauen, Thren
Computer oder Ihre Dateien nicht zu beschadigen.

Diese Zone enthalt Websites.
Sicherheitsstufe fur diese Zone
Fir diese Zone zugelassene Stufen: Alle
Mittel
‘ - Eingabeaufforderung vor dem Download evtl. unsicherer
? Er*I(:lteotmrioadu\sv\lel"ter i ActiveX-Steuerelemente

Geschitzten Modus
] ktivieren (erfordert

[E-Neustart) Stufe anpassen... ‘ Standardstufe |

Alle Zonen auf Standardstufe zuriicksetzen

[ ok | [ Abbrechen | [tnernehmen

Then go to the "Internet" zone and make the desired settings in the "Security level of this zone" section.

Sicherheitseinstellungen - Internetzone e —

& | Bngabeaufforderung fir Informationen mithilfe von Skriptfer
() Aktivieren
© Deaktivieren |
& | Programmatischen Zugriff auf die Zwischenablage zulassen B
) Aktivieren
@ Bestatigen
©) Deaktivieren
& | Skripting von Java-Applets
@ Aktivieren
() Bestatigen

A\_Nasbbsieran
< | m | »

*Wird nach einem Neustart des Computers wirksam

Benutzerdefinierte Einstellungen zuriicksetzen
Zuriicksetzen auf: (el bis hoch (Standard) ~| [ zurucksetzen.... |

(o ][ Apbrechen |

We recommend the following settings here:
> Enabling Active Scripting

SERVICEWARE "
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Please note: The setting "High" under "Custom Settings" disables not only scripting, but also Java and Active
X.

Sicherheitseinstellungen - Internetzone &

Einstellungen

@ Hohe Sicherheit -
2, Benutzerauthentifizierung
2, Anmeldung
) Anonyme Anmeldung
Automatische Anmeldung mit aktuellem Benutzernamen L
@ Automatisches Anmelden nur in der Intranetzone
7) Nach Benutzername und Kennwort fragen '
|4% Downloads
&* Dateidownload
@ Aktivieren
() Deaktivieren
24
@ Aktivieren
_) Bestatigen ]
Deaktivieren

5 Clhrintina
< m »

*Wird nach einem Neustart des Computers wirksam

Benutzerdefinierte Einstellungen zuriicksetzen
Zurlicksetzen auf: | ittel bis hoch (Standard) v] [ Zurlicksetzen. ..

o) [soeien

> Allow font download

Please note: The setting "High" under "Custom Settings" disables not only scripting, but also Java and Active
X.

2.1.4 Privacy

Many websites store information in small text files - so-called "cookies" - on your computer. If you do not
want to allow this or only to a limited extent, you can change the security level for these cookies. The
bandwidth ranges from "Accept all cookies" to "Block all cookies". However, selecting the latter option will
mean that you will no longer be able to access some web pages.

To adjust the relevant settings, please navigate as follows:

Tools = Internet Options = "Privacy" tab

In the first step, select the desired security level for cookies via the slider. In the second step, you can then
define individual pages by clicking on the "Sites" button, which are excluded from the previously defined

security level. Add the Serviceware KnowledgeURL hereand confirm it via the "Allow" button. Then disable
the pop-up blocker.
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— —— Ta

Internetoptionen
e I —— <> Datenschutz ‘

Einstellungen
Wahlen Sie eine Einstellung fir die Internetzone aus.
Mittel
- Blockt Cookies von Drittanbietern, die Uber keine

Datenschutzrichtiinie v
qu(t Cookies von Drittanbietern, die Informationen

- Schrénkt Cookies von Erstanbietern ein, die
Informationen speichern, die zur Kontaktaufnahme mit

Thnen ohne stillschweigende Zustimmung verwendet
werden kdnnen

[ Sites ][W][M] Standard
Standort
- Nie zulassen, dass Wet Einstellungen fir  *Yebsites loschen

Position anfordern ~ Popupblocker
Popupblocker
__|Popupblocker einschalten Enstellungen
InPrivate
7l Symbolleisten und Erweiterungen beim Starten des InPrivate-Browsens
= deaktivieren

ok ][ Avbrechen | [Cbemenmen

2.2 Mozilla Firefox

2.2.1 Opening documents

To open PDF documents, you no longer need a special add-on for Internet Explorer; these can be
conveniently opened directly in the browser. This option is not available for opening other documents in the
Office family. These are opened in the appropriate Office program. To change the settings for PDFs, please
follow the steps below.

Go to the settings of the browser and navigate as follows:

Settings = Applications
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OO0 g aisrrtorsunsene x [ $§ Eratoiurgen x|+

€  ©rretor about:preferencesapplications

(@ Meistbesucht ~ @ Emal @ Getting Started @@ JRA @ Presentation-Dash.. ¢ Martis @ Your Poldaddy Co.. @ SABIOS Anwend.. @D SABIO Software &

Anwendungen

Einstellungen
> Anwendung.ey

Anwendungen

Dateityp a | Aktion
irc 1) Jedes Mal nachfragen
ircs I Jedes Mal nachtragen
mailto /A Mit Mail 3ffnen (Standard)

B Podcast I Vorschau in Firefox

B video-Podcast I Vorschau in Firefox

B Wweb-Feed I Vorschau in Firefox Darstellungsform//{
webcal 1) Jedes Mal nachfragen .

Select the corresponding file type (e.B.PDF) and select the desired display form.

Tip: If you want to search automatically in documents, it is recommended to choose the option "Preview in
Firefox". In this case, the entered search term is highlighted in color within the document (highlighting). If the

setting is not activated, a corresponding search can be triggered manually within the application.

2.2.2 Openinthe new window or tab

The majority of users find the automatic opening of a link in a new tab - instead of a new window - more

comfortable to use. To define this setting in the default, please follow these steps.
In the navigation, go to the following point:

Settings & General = Tabs section

ece @  Mozila Firetox-Startsene % | 3% Einstolungen x \ &+

€  ©Fetox about:preferences

™ Presentation-Dash.. @@ Mantis @ Your Polidaddy Co.. @ SABIOSAmwend. @ SABIO Softmare @ C@S

(@ Messtbesucne ~

Einstellungen
=> Allgemein

[@ Algemein Allgemein

Start

v Immer Gberpeiifen, ob Firefox der Standardbrowser ist

Firefox ist nicht Ihr Standardbrowser Als Standard festlegen
Wenn Firefox gestartet wird:  Startseite anzeigen -
Startseite:
Aktuelle Seite verwenden Lesezeichen verwenden... Standard wiederherstellen
Downloads
@ Alle Dateien in folgend Ordner pe ™ Dx d Auswahlen...
Einstellungen fiir

Jedes Mal nachfragen, wo eine Datei gespeichert werden soll

Tabs
Tabs ——
Bei Strg+Tab die Tabs nach letzter Nutzung in absteigender Reihenfolge anzeigen
v Statt neuem Fenster neuven Tab 3ffnen

Tabs im Vordergrund ffnen

Select the behavior you want here; the selected setting is automatically saved.

SERVICEWARE "
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2.2.3 Display of content

JavaScriptis used to display content in Serviceware Knowledge. JavaScript is a standard programming

language that can be integrated into web pages to offer features such as menus, sounds, and other

interactive features. JavaScript is enabled by default in Firefox, so there is no need for additional installation
or activation. Some Serviceware Knowledgefeatures, such as print preview, open a new window or pop-up to

display the corresponding content. In order to be able to use these functions, you should therefore

deactivate the pop-up blocker of the browser. If you do not want this, you can add an exception to the
default setting for Serviceware Knowledge. To do this, please follow these steps.

In the navigation, go to the following point:

Settings = Content => Pop-ups section

®O0® g worarrolonswmene x [ ¥ Envetungen

€ ¢ about:preferencesecontent

B wistbosuctt = @ [mol @ GettingStarted B JIRA & Presectation-Oosh.. @ Mortis @ Your Polcadcy Co.. @@ SABIOS Avwenc..

s

Einstellungen

= Inhalt ,/

Fol )

g » »

o

&«

Deactivate the checkbox "Block pop-up windows" or add the Serviceware KnowledgeURL via the

Inhalte mit DRM-Kopierschutz

v | Inhaite mit DRM-Kopierschutz wiedergeben

Benachrichtigungen
Waebsites festiegen, weiche Boanad Tmdirfen  Waeitore Informationen
Einstellungen fiir
Popu
s opups
v | Pop-up-Fenster blockieren
Schriftarten & Farben
Standard-Schriftart: Times v GroBe: 16 —
Sprachen

Bevorzugte Sprachen fir die Darstellung von Websites wahlen

@ SABIO Softmare B c-oswm*

Auswdhlen...

Ausnahmen.

Erweitert

Farben...

Wahlen...

"Exceptions" buttonand confirm this entry by clicking on "Save changes".

SERVICEWARE "
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Berechtigte Websites - Pop-ups

Sie kdnnen festlegen, welchen Websites Sie erlauben méchten, Pop-up-

Fenster zu 6ffnen. Geben Sie bitte die exakte Adresse der Website ein,

der Sie das erlauben mdchten, und klicken Sie dann auf Erlauben.
Berechtigte

Adresse der Website «_ Websites fiir Popups
www.sabio.de|

Erlauben

Website

Website entfernen Alle Websites entfernen

Abbrechen Anderungen speichern

2.2.4 Safety

Firefox offers you the possibility to display warning messages if, for example, encrypted or unencrypted
websites are opened. Since access to Serviceware Knowledge is encrypted, no warning messages shouldbe
displayed in the standard when calling Serviceware Knowledge. If this is the case, you can adjust the
relevant settings as follows:

In the navigation, go to the following point: Settings = Security

ece @ Mozl Firetac-Stansere  x | $X Eirstetungen * \&
J

€  Urietor aboutpreferencesesecurity

(@ Meistoesucht ~ @ Email (@ GettrgStarted @ JRA @ Presentation-Dosh.. @ Mantis @ Your Polidoddy Co.. @) SABIO.S Arwend.. @ SABIO Software 00‘4

Sicherheit ;
Sicherheits-

Aligemein ~ einstellungen

v Warnen, wenn Websites versuchen, Add-ons zu installieren Ausnahmen...

v Gefihrliche und betriigerische Inhalte blockieren
v Gefiitrliche Downloads blockieren
Sicherheit
v Vor unerwiinschter und ungewdhnlicher Software warnen

Einstellungen
<> Sicherheit

Zugangsdaten fir Websites speichern Ausnahmen...
Master-Passwort verwenden Master-Passwort dnde

Gespeicherte Zugangsdaten...

Check the settings here and - if necessary - make appropriate adjustments.
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2.2.5 Privacy

Firefox stores some of your data by default to make browsing more convenient for you. Examples include:

> Thedisplay of already visited pages in the address bar.

> The storage of visited pages on your computer in order to reduce the required loading time when
accessed again.

In order to be able to save the login data for Serviceware Knowledge, it is important to allow the storage of
these small text files - the so-called "cookies". To do this, please set the following settings:

In the navigation, go to the following point: Settings = Privacy

L @ Moz Firstox-Startsaite % /| 3% Erataliungen x \ L+
€ Ureton | sboutpreterences#privacy
] - Remal @ LR @ Mantis @ Your Poldaddy Co.. @& SABIO.SAnwend.. @ SABIO Software @ CI@SABI

Datenschutz
Einstellungen Ktivititen
> Datenschutz tenverfolgung in privaten Fenstern verwenden  Weitere Informationen Blockierliste dndern
Sie kbnnen auch Websites mittailen, Ihre Aktivitten nicht zu verfolge Chronik-

Datenschutz

Chronik einstellungen

Firefox wird eine Chronik:  nach benutzerdefinierten Einstellungen anlegen

Immer den Privaten Modus verwenden

v Besuchte Seiten und Download-Chronik speichern

v Suchbegriffe und speichern

v Cookies akzeptieren Ausnahmen.
Cookies von Drittanbietern akzeptieren: immer -
Behalten, bis: sie nicht mehv glltigsind  ~ Cookies anzeigen...

Die Chronik I3schen, wenn Firefox geschlossen wird

Adressleiste
ge beim der

| Eintrage aus der Chvonik
v | Eintrsge aus den Lesezeichen

v | Offene Tabs

Einstellungen fir Suchvorschisige &ffnen

Select here under the item "History" the option Firefox will create a history "according to user-defined
settings" to display the settings. If the checkbox "Accept cookies" is not activated, select it. If you do not
want cookies to be allowed in general, add the Serviceware Knowledge URL via the "Exceptions" item, select
the "Allow" option and confirm your entry via the "Save changes" button.

Ausnahmen - Cookies

Sie kénnen festiegen, welchen Websites Sie immer oder niemals erlauben
michten, Coolies zu benutzen. Geben Sie bitte die exakte Adresse der
Website ein, die Sie verwalten michten, und iicken Sie dann Blockieren,
10r diese Sitzung erlauben oder Erlauben

Adresse der Website

Wabsite Status

HID Jwwea sab0 de

Website entfernen Alle Websites entfernen

Abbrechen Anderungen speichern
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We also recommend the following settings:

> Enable the "Clear history when Firefox closes" option.
> Inthe corresponding settings, activate the option "Offline website data"

Einstellungen fiir das Léschen der Chronik
Einstellungen
fur die Chronik
Wenn Firefox beendet wird, foigende Daten automatisch
Ibschen:
Chronik
Besuchte Seiten & Download .
v v Cookies
Chronik
v Aktive Logins v Cache
Eingegebene Suchbegriffe &
Formulardaten
Daten
- Offline
Website-Einstellungen R s
Hilfe Abbrechen oK

Do you have any questions about the featured settings? For more support, visit Firefox Help. You can access
this either via the "F1" key.

2.3 Google Chrome

By default, Google Chrome is configured in such a way that no adjustments have to be made in the settings.
If you work with Google Chrome, the above steps are therefore omitted.

2.4 Microsoft Edge

By default, Microsoft Edge is configured in such a way that no adjustments have to be made in the settings. If
you work with Microsoft Edge, the above steps are therefore omitted.

3 Proxy Server

Basically, the use of a local proxy server is possible without any problems. However, the settings of such a
server can greatly influence the work with Serviceware Knowledge. If a standard web proxy is used, it
remembers certain content for a defined period of time, which is not to be evaluated as critical per se.
However, if the server prevents certain accesses, this may result in restrictions on working with Serviceware
Knowledge. If your IT infrastructure allows this, it may make sense to bypass the local proxy server. To do
this, configure an exception rule in your browser as follows:

In the navigation, go to the following point:

Internet Options => Connections => LAN Settings
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If the option "Use proxy server for LAN" is activated under "Proxy server", click on "Advanced" and add your
Serviceware KnowledgeURL as an exception.
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